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The way out of the care crisis:
NEMLIA and care IT show how digitalisation helps caregivers
Heidelberg / Kempten, 9.9.2022
NEMLIA, a company founded on the Faroe Islands, and care IT GmbH from Kempten in Allgäu combine their
know-how. Together, they are transforming care management to relieve the burden on caregivers and
master the care crisis.

"Even more technology?! I hardly have time for my work and now I'm supposed to ...". Especially in the
everyday life of care facilities, there are numerous processes and tasks that could be greatly simplified by
digital tools. However, there is often a lack of willingness on the part of the nursing staff to embrace technical
progress and use it. Yet the new methods are a great opportunity to save more time, which overworked
caregivers long for.
Skilled and unskilled nursing staff are in greater demand than ever before. Yet, according to estimates, there is
a shortage of more than 20,000 care workers, and the trend is rising. Moreover, fewer and fewer people are
choosing this profession. For this reason, the range of digital innovations is increasing with the focus on
increasing the quality of care and facilitating care activities and documentation. This is because the pressure
is growing in care facilities to use new technologies efficiently and to want to operate them profitably.
On this basis, the two companies NEMLIA and care IT have also come together and have similar missions:
They create solutions on how to simplify recurring tasks in everyday care. Caregivers should have more time
for care activities. Questions such as "how can it be made easier and how can working conditions be made
more attractive?" are the basis of their work for care institutions.
NEMLIA has developed a simple technological solution based on mobile telephony. Care workers are notified
via their tablet or mobile phone by push message when their attention is needed. In the background is an
intelligent technological system of linked sensors, gateways and software that connects everything and
makes it convenient to use.
care IT, on the other hand, has developed a unique approach to the digitalisation and transformation of care
facilities and private clinics that focuses not on the technology itself, but on its beneficial application for care
workers and their job satisfaction. The aim is to facilitate care work and create more attractive working
conditions in the respective facility. This is intended to reduce the high fluctuation that is common in the
sector.
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A comprehensive range of IT-as-a-service products, IT services, coaching and support packages and quality
assurance measures round off the service portfolio and make the cooperation between NEMLIA and care IT a
valuable partner for the digital transformation in the care sector.
Peer Bentzen, CEO of Nemlia, says:
"Care is our main focus. With our solution, it's all about one thing: How can we relieve caregivers in their daily
routine to such an extent that more time is created for real care again? care IT complements NEMLIA very well
because together we can take a close look at the existing processes and make practical suggestions."
The managing director of care IT, Peter Uher, also sees the great benefit of the cooperation:
"We want to increase the satisfaction of the care staff and make the facility attractive with our high level of
technical and advisory competence that we achieve with this cooperation. So that the employees like to stay
and new staff come in out of conviction."
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About Nemlia GmbH
Nemlia was founded on the Faroe Islands and has been active in the German market since 2021, in addition to
Denmark and England. In the healthcare industry, Nemlia specialises in technological solutions for staff in the
care sector as well as in home care. The maxim for Nemlia is always to create as much relief as possible for
the staff with as little use of technology as necessary, in order to create more time for real care for the carer in
the longer term. For Nemlia, people are always at the centre of their product development. Smart solutions
developed by carers for carers.

About care IT GmbH
Founded in 2022, care IT GmbH from Kempten (Allgäu) accompanies digitalisation and transformation
processes in southern German care facilities and private clinics with a unique full-service offering of
consulting, information technology and employee support. The process, developed together with innovative
technology partners and leading research institutions, serves to optimise the working environment and
working conditions as well as to increase employee satisfaction in care facilities.
care IT GmbH is part of the PCK Group, founded in 1990, which currently has more than 50 specialists and its
own computer centre on Lake Constance and provides IT support for medium-sized companies, public
authorities, local authorities and institutions in Bavaria and Baden-Württemberg.
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